
 
 
 
 
 
 
 
 

 
Drug and Alcohol Waiting Times 

  
Guidance on the use of ‘Anonymous Client’ Option 

  
IMPORTANT! 

 
Please note that the use of ‘anonymous client’ option is not advised and should only be used where 

the client has actively stated that they do not want their details registered on the database. 
 

Full named data should always be entered at the referral stage where this precedes discussion with 
the client. 

 
Decisions to enter data anonymously without the client’s active consent should be discussed with 

your local ADP in advance of doing so. 
 
 
Why is there an option to have anonymous clients? 
 
The Scottish Drug and Alcohol Treatment Waiting Times Database is a confidential database. Other 
than staff in the service entering the information, named data can only be accessed – within strict 
protocols – by a handful of staff in ISD.  
 
ISD are aware that a minority of clients may not want their personal details recorded on a national 
database.  Often this is due to concerns about confidentiality.   A client’s concerns should always be 
explored and reassurance provided wherever possible.  Only where clients still feel strongly that they 
do not want personal details entered onto the database, should they be recorded anonymously. 
 
 
What are the advantages of personal details being collected? 
 
Advantage for 
clients 

Advantage for service providers Advantage for 
ADPs 

The process is quicker as service workers can easily locate 
the client’s record on the database and ensure the correct 
record is being updated 
 
Full details will enable services to identify re-referrals, look 
at history of planned/unplanned discharges and interventions 
which services can use to consider issues about 
appropriateness of referrals and demand/capacity issues 
 

Increases 
confidence in the 
quality of the data 
as it decreases 
the risk of 
duplicate records 
being created and 
ensures the 
correct record is 
updated 

It allows services to evidence the number of people 
accessing tier 3 and tier 4 interventions in their service, 
therefore helping them to manage their demand and 
capacity. 
 

It allows service 
workers to very 
quickly access 
the client’s record 
therefore 
assuring the 
client that their 
information is 
accurate and up 
to date. 
  

Builds in additional validation in system, i.e. easier to identify 
duplicate records or mistakes. 
 

Can obtain 
information from 
ISD on the 
number of people 
accessing Tier 3 
and Tier 4 
interventions in 
their area 
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What are the disadvantages of personal details being collected? 
 
Disadvantages for 
clients 

Disadvantages for service 
providers 

Disadvantages for ADPs 

None 
 

The initial referral details take 
approximately 2 – 4 minutes longer to 
enter than an anonymous record but 
is only entered once, therefore saving 
time in the longer-term.  

None 

 
 
Should I enter personal details onto the database before I have sought consent from my 
client? 
 
The ISD Data Protection and Information Governance team have stated that service providers can enter 
personal details onto the database as soon as a referral has been received. If data has already been 
entered at the referral stage and the client later indicates they would like to be anonymous the service 
should contact ISD by email to  NSS.ISD-DATWT@nhs.net giving the DATWT unique number and 
requesting that ISD remove the personal details and make the client anonymous.  A local reference to be 
used should also be provided. This consistent with the principles of the Data Protection Act. 
 
 
Further information: 
If you have any queries about whether you should record a client as anonymous, please email 
NSS.ISD-DATWT@nhs.net  


